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The behavior map (see Figure 6.5) is a particular kind of recording document in 
which the variable of interest is the spatial location of the individual. Behavior map-
ping was combined with the behavior categories in Devlin’s (1992) research because 
she was interested in where on the psychiatric unit staff and patients spent their time 
and whether patients and staff actually interacted in that space. More recent advances 
in behavior mapping include the development of a tool called DOTT (http://www 
.dotttool.com). DOTT is an application that integrates behavioral and environmental 
data about a location, such as a hospital waiting room. People, their behaviors and 
locations, and environmental characteristics such as lighting and acoustics are recorded 
on different information layers, which are then integrated. This integration reveals 
patterns that allow designers to understand better how a facility is being used. As with 
many aspects of the research process, what was first done manually is now done by 
technology. Nevertheless, what is to be observed (i.e., the categories) remain the deci-
sion of the researcher.

FIGURE 6.5	 Example of a Behavior Map
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Source: Devlin, A. S. (1992). Psychiatric ward renovation: Staff perception and patient behavior. 
Environment and Behavior, 24, 66–84. doi:10.1177/0013916592241003.

Behavior map: 
spatial record 
of the behaviors 
and location of 
participants in 
the setting.
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